008 135171 23:03 FAX

oo1/0048

Quality

Mwve
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ILLINOIS ST. EAST DUNDEE, IL 60018

TEL: 1-877-927-6683 FAX: 1-87T-927- 7766

CUSTOMER SATISFACTION REPORT

e

¢

Date of Move: f:f 1510y

1 ﬁh e
Customer Name: | *j"“"‘
T mfﬁ :
Destination; kL4 TLPL AU

ity Zip:

Mama of Foraman;

Dear customes il vou have a moment, we would appreciate knowing how we did on your mowve.

W request the information below so that we can be sure we are only evaluated by people wha have
actually used our service,

PLEASE CHECK THE APPROPRIATE BOX: EXCELLENWT GooD FAIR POOR
Indicate the mover's work athic %'/J i) (. {)
[rdicate the maver's level of professionalian in [ A [ [ 0

behawvior and appeargncs

Indicate the consideration glven to accommaodate (/) () L] (3
Any spacial requast -
indicate the value of funds spent using our services () () {3 {1

Describe any problems that oecurred during yaur move and how thay were resalved.

Could we have done more far youT 1f so What?

Woukd you use Quality Move Co, in the future?  YES -[.l"(]' NG )

Gratuity: Our employee work very hard during the course of yaur maove and try their best to please each
and m-;ry mstmfr]er:f if the service is was to your satisfaction, we do not discourage gratuities. Although
fips are not mandatery, 10% - 15% of the total cost of your move for the entire craw i3 apprapriate and
aporecialed.



