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QUALITY MOVE CO.
290 ILLINOIS ST. EAST DUNDEE, IL 60018

TEL: 1-877-027-6683 FAX: 1-877-927-7766

CUSTOMER SATISFACTION REFPORT

Customer Name: L6 (e o O aoie - Sgrrend Date of Move: {-F-& &
Destination: ___ /90 §o Hrlomes £4 City- sk fresd zip, £l
Marme af Foreman: faﬁ Lo

Dear custemer if you have a mament, we would appreciate knewing how we did on your mave.
Wa request the information belaw sa that we can be sure wa are cnly evaluated by pecple who have
actually utad ouT senvice, E

PLEABE CHECK THE APPROPRIATE BOX: EXCELLENT SO0 FalR POOR

Indicate the mover's work ethic ’I{?"\i\ Ll (3} £
P

Indicate the maver's lavel of prafessionalism In p(}\ () () ol

benhavior and appearance

Indicate the consideration given to accommodats pé {) e ( }

Any special request -

Indicate the value of funds spent using our 5mi:‘-ﬂ?ﬂ'{1‘ f } () ()

Describe eny problems that occurred during your move and how they were resolved,
fome—

Could we have done more for you? If so What?

g

f)d .;ru:,r; it JEM:}‘ -j?s.:acé

VWould you use Quality Mave Ce. in the future?  YES I,;‘}fll NO({ )

Grawity. Our employes work very hard during the coursa of your move and try their best to please each
and every customar, if the service is was to your salisfaction, we do not discourage graluities. Althougn
tas are not mandatory, 109% - 15% of the total cost of your mave for the entire crew Is appropriate and
appreciated.
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